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. Introduction
WELCOME TO THE ERIE COUNTY HOUSING RESOURCE DIRECTORY.

Erie County Department of Health, Division of Environmental Health has developed this document to
assist Erie County & City of Buffalo residents with finding solutions to housing related concerns.

The agencies listed in this directory can help property
owners, landlords, and tenants with addressing housil *
related matters including the elimination or remediatic
lead hazards. Every effort has been made to ensure t
the information provided in this document is correct ai *
-to-date. Since many of the programs listed are funde
through federal, state and local grant programs, we

recommend contacting the agency to confirm eligibilit

and to determine if the program is still available. ;
If you have any questions, comments, or need a copy | 1] i B 0
1  »

this directory please contact the Erie County Departm [ - " I =
of Health, Division of Environmental Health at s l

(716)961-6800. This directory is also available on our
website at www.erie.gov/health/housing. ——— —

If this document does not contain the information you are searching for please eb/ifAtN¥ or
the City of Buffalods 311 Call and Resolution
following page.

Erie County Department of Health Mission Statement

0To promote and pr o-beingdfErie Ecrtytrdsidents tarbughtagtive praverdionw e |
education, enforcement, advocacy and partner shi

Erie County Department of Health, Division of Environmental Health
503 Kensington Avenue Buffalo, New York 14214

Ph: (716) 9616800 FAX: (716) 9646880

www.erie.gov/health

Disclaimer: The Erie County Department of Health does not provide medical advice. The information provided hefeinCGmehtnDeeartment of Health website is not
intended as a substitute for professional medical advice, diagnosis, or treatment. Always seek the advice of hgerigersoondher qualified health provider with any
questions you may have regarding a medical condition or issue. Never disregard professional medical advice og delmcauseakithe content found on the Erie County
Department of Health website or this correspondence.



Program Name 2-1-1 WNY zw'ii*
_— ‘ ™

Get Connected. Get Answers.

Services Provided

2-1-1 WNY is a free and confidential link to health and human services. Information nBhsies
Needs, Developmental Disabilities, Domestic Abuse, Food Assistance, Health & Wellness, Hol
Training, Legal Services, Mental Health, Food & Nutrition, Substance Abuse, Support Groups,
Services, and Volunteer Opportunities.

Address 1170 Main Street Buffalo, NY 14209

Phone 211 or (888) 6969211 FAX N/A

Website www.211wny.org

Hours Accessible 24 hours a day / 7 days a week / 365 days a year
Contact Email

Eligibility Available to all residents of and visitors to the Western New York Area covering se
counties: Cattaraugus, Chautauqua, Erie, Genesee, Niagara, Orleans, and Wyomi

Ising, Jo
Tax
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Program Name City of Buffalo 311 Call & Resolution Center A311

MAYOR BYRON W. BROWN

Services Provided

City of Buffalo residents can call 311 or 88890 to report service needs, check the status of pre\
service requests, obtain information regarding city programs or events, or take careofargancy
police matters. Service requests can also be submitted and then tracked over the internet by ut
City of Buffalo'sSelf Service Portal. A report or request can be sent anonymously.

Address 218 City Hall, 65 Niagara Square Buffalo, NY 14202

Phone 311 or (716) 8514890 FAX

Website www. buffalony.gov

Hours MondayFriday (8:30 am 4:30 pm); Closed Saturday & Sunday
Contact Email

Eligibility N/A
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Il. Rental Assistance

A. Housing Choice Voucher PrograCV (Section 8)

Housing Choice Voucher Program HVC (or Sectiors &) federally funded program that

provides rental assistance to low income tenants. The program is available for families, seniors,
or disabled persons whose gross family income is less than 50% of the median income for the
County. Currently there are 3 agencies which administer HCV (Section 8) programming in Erie
County. For more information contact the agencies listed. bRIDWE: At this time no new
applications for assistance can be accepted through these three agencies due to length of
waiting list and federal funding cuts.

S BELMONT

2°%.
£ro0a8%

RENTAL ASSISTANCE
(CORPORATION

i BELMONT
Program Name Belmont Housing Resources for WNY allly HOUSING

| RESOURCES FORWNY

Services Provided

Services includeRental Assistance, Housing Resource Center, First time Homebuyer Counseling,
PostPurchase Homebuyers Education, Foreclosure Prevention,d@edudget/Credit Counseling,
Tax Preparation, Financial Education Workshops, Affordable Housing and Tax Credit Property
Management for Seniors/Multi Family, Development of Affordable New Homes for purchase.

Address 2393 Main Street Buffalo, NY 14214 (Central office)
Phone  (716) 8847791 FAX (716) 884-8026

Website www.belmonthousingwny.org

Hours MondayFriday (9:00 am 5:00 pm); Housing Resource Center is open till 8 pm Thunsdays
Contact Emailavailable on website
Eligibility Services are available to anyone living in Western New York.

HCV (Section 8) is no longer accepting applications at this time.




BMHA

Program Name Buffalo Municipal Housing Authority (BMHA)
Services Provided Public housing for leincome families.

Services includerental assistance, high quality safe and desirable housing for lower income fan
and individuals, Community Resource Centers with computers and internet access, self directe
training and employment assistance, Resident Sergelésufficiency programs.

Address 245 Elmwood Ave. Buffalo, NY 14222

Phone  (716) 8556774

Website www.bmhahousing.com

Hours MondayFriday 9:00 am- 5:00 pm

Contact Email through the website

Eligibility You must meet the lomcome limits for the number of persons in your family, and yol
be a citizen or legal resident of the United States.

HCV (Section 8) is no longer accepting applications at this time.

ilies
d job

I must

A
100,600

Program Name Rental Assistance Corporation of Buffalo £rasny

Services Provided

Provides rental assistance on behalf ofio@ome families and elderly, or handicapped, or disable
individuals who could not otherwise afford decent, safe and sanitary housing. Offers Rental As{
Moderate Rehabilitation Programs, Family Self Sufficiency (FSS) Program, and Homeownersh
Program.

Address 470 Franklin Street Buffalo, NY 14202

Phone (716) 882-0063 FAX (716) 886-3790
Website www.racbny.org

Hours MondayFriday 8:00 am- 5:00 pm

Contact Email through the website

Eligibility Program eligibility varies from low to moderate income qualifications and vary by
program.

HCV (Section 8) is no longer accepting applications at this time.
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lll. Programs for Homeowner@enovation, repair, financial service)

A. City of Buffalo Neighborhood Housing Service Agenfemer
Occupied Housing Repair Programs

The City of Buffalo works closely with six
Neighborhood Housing Service Agencies who
administer the City of Buffalo Owner Occupied
Housing Assistance Program. Funding is made
available through the City of Buffalo of Buffalo
Urban Renewal Agency through the Community
Development Block Grant and/or HOME
Program.

Programs vary and may include:

T Roofings repair and replace severely deteriorated
leaking roof

T Emergency Repairdreak in sanitary system,
break in water or sewer line, electrical hazards at main
panel, hazardous chimney

T 50/50 Rehabilitation Matchlow income, first
time homebuyers grant for 1 or 2 family homes

1 Weatherization energy audits, insulation, air
sealing, furnace, hot water or boiler

1 Target/Focus conditional grants for owner
occupied single family homes in targeted
neighborhoods

Eligibility, conditions, and restrictions apply.
Check with your Neighborhood Housing Service
Agency for more information.

NEIGHBORHOOD HOUSING SERVICE AGENCIES

Information on each Neighborhood Housing Service Agencies are located throughout the City of
Buffalo. Information on each agency is included on the following pages. In addition to administering
Owner Occupied Housing Assistance program, each Neighborhood Housing Service Agency may offer
additional programs that can provide additional assist homeowners. Contact the agency located within
your Council District for more information.

NOTE: To access a larger version of this map visit the City of Buffalo web site: www.ci.buffalo.ny.us/
home/leadership/commoncouncil.
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